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Chart 1: Average Company Lifespan on S&P 500 Index
Years, rolling 7-year average
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Data: Innosight analysis based on public S&P 500 data sources. See endnote on methodology. www.innosight.com
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Digital Quotient (DQ) evaluates four major outcomes

The maturity score determined by a DQ assessment directly correlates
with digital and financial performance

Digital Quotient

CULTURE ORGANIZATION

CAPABLITIES

Risk appetite Roles and
responsibilities
Speed / Agility

Talent and
Test and learn leadership

Connectivity
Content
Customer

experience

Internal Governance / KPls
Collaboration

Data-driven
decision-making

Digital investment

External

orientation Automation

IT architecture

McKinsey&Company

McKinsey N72m 2w "2153°77 QTpnR 71a0m - 1 0%WN0

N1 IMyXnN2 v 1PRY McKinsey N1an? w2 0°p7230 02NN 18 2 MK 92 *InNn
YA .00NDA 1R 19W *IMAT 1723P07 PRM RIT T IPRY .00 292 11780 NN 197791 NIm3A
NI NAPET DY 029 awnT 0PN OO 11 RMPY 809 K27 DINNM DPNI0pN NI
NX N2wnm 0NN NP0 TR 2% m2pwn w° McKinsey n1an®k 25w Th 117ya
12172 MW W NAINT 2w 0227 NTIPIN 100 7 0 12 YT 10X NN Pw DRpiwnm 1178
PIIW?IM 1PMAYIY NN NN 17277 NN 59 71271301 01NN 232 920 RIWw 0211787 NN 17207

2911777 YON? 19w NPT 12190 N°I0N NN w17

:1¥{72 N0 NY2IX NN Uj70)

NN»p ONT - NAINT 2w NPP02°T70 7P000RY D2 NWRT 07NN 2w A0IN - [UAYIVON
WP MW NPHYYIRTI TPAWIVORT ONT YU T R1IR MW P22 17112 70 I0oR
.MP% NP1 170°8N TNA N1 71°30IVONRT OX™ NP0V TAIWORY DI

ON{T 1IN 2W 1127071 12NN 711 - NPNART MAIN5 D2NWwpa 0°mnn 2w Ao - man °
NP0 2w 7°1N 712°12 2w M0 NAIR2 DR ONT L, M MY i MO w2 7209 113N

17 @ TIART BW N°RYOATT NN

19109 17
0oy



20181 | 22 'on "M

LNWT MPRIRm M2 12 NPA3R 0197 NIPRIN°WN NRT 1 )T A02 NN 170n7)
OPNR°M 721997 2IN°w N7 NPT 23191 NN MPWNINT IMa NIRRT 700 TY

DW 17172 FOTAT DRP DN - C1AIRM 7320% DUNWPN 0OINN S 0N - 1IN
ONT NP3 MW D [OUA NAINT ORA 2D023TH 7702 TN NIM5N0Y 0°1°pon
O°T00 AAPXM T 02102 MPPwn 370N 10K v

NP P NN 7172 - NAART 2w N1PHO0eTT M10°0 WP 0N YW AOIN - MY e
NIINT ONT IR 1IN0 23771 NN 0,039 P00 2221 177y 2Dya D% 1IaNT b
,JTPP0°2IN1 021103 2Y 0°00127 NAIN2 MuSnn N2ap 790N X, MIpY 07NN TN
YOI MDIYN YW IMUPYIIINT 111, 021w 07PO0YT 07370000 Dw XMOINT NN n
2HUT NN QY TTINNT? MOYN0A 17 713 T AIRT Dw

1p0 1y¥ 2 McKinsey n1am ,mPw 270 Mapm 170070 M3 P12 7°20nn pond
DP3P%T NN °%7 2 D°WIN 05w 2P0 T 0Tt DR AW M M maan 150 P Rpn
W W MIRTY 10211 33 71771 22pNAW Y3107 0PN 1727 1PN 1aNNwnY MIanaw 0N
M2 DR .YXINAT 290 1178 19270 MDA Byn K21 YR N1 11°8192°pw M127 mNan
40 1°2 11°X 172°pWw 19X - MX12p "nw> McKinsey N1an apem yxnnm 2yn 110 1720pw
50 2yn 1% 122°pw 1PN (Emergent Leaders) N°21°37 NMINNanK mMIand 11701 50 2

(Established Leaders) n>?1°>7 m%°211 N1720 177010

DQ (Digital Quotient) score

83

73 |

63 |

53 |

43 |

33

23 |

13 |

oL

Above
average

Emerging | Established
leaders leaders

Below
average

McKinsey na2n Dw S9Yoa0T DTPNRM P ORI - 2 1IN

TR PW No9YOATT 1327 @ 18

=l»
1910% 1N
aRAEEMEAYR



TNIY] NIDYANR 'OTIAN 7W RV IND - RDYNA Tig

PWC n1an 7w 1Q Digital "70'2'Ta DTjina .2

,(Booz & Company 1IX7p1w) Strategy & N2 NN 717 121 °197 Aw37w ,PWC 71v°>1 nan
N2 1M2°YDY MW 222 NN YW 170 DX P37 1n7unaw Digital IQ XApan 712 ANt
1N2195°91 °HU T RWII2 NPT NIPWONRT DX IN1T7 50070 X2 00wpn 0o

TII9%72 NORYIP T 700N NN Dw™

NPNI07 DX 277 9817 Y777 AIRD 112K N2DIW NPNIIN MPATINT 5 ANt 7120
W 0PN 0°IPNN INA 2T 1TV 19w PN 11000 DN N2 28771 N0
922 0°31%°2 DWw 111123 117137300 m23 Digital 1Q °%y2 021137K 2 ANYA N7 1Y¥°2 71720
123 °%070°7 0T 172 PN WP Y 02 ¥°2X IpnAn JWnn2 0w MMATINTT wnnn TN
NX PXN 3 0°WIN .NIAWTAT AR M NPT L0 A% MR NN YW 0770y 0013020 1720
IR 2w NP0 T MR N0 DY N1 9T YW MRy NN MMIATINT DY

CEO actively View digital as
champions an enterprise
digital capability
Digital
Strong
CIO-CMO Significant
relationship New IT Platform

investments

Outside-in approach
to digital innovation

PWC °'ny nv5uome7i m%e21min %Y My nwni MMaminn wnn - 3 2owan
TV NI A7ITIN aVOWnn NITV1 RMIXIND DIPIANINAN NWAN NN N¥j71 1170)
1NN 7Y NP70° 2T NITAINN

0°7°20n 0°21 0°%" 211 :(CEO Actively Champions Digital) *721°37 22112 318 5" 21011
0°9"21n 711 28N NP7 077w DONAINT PY 10172 170 AYEWna NN 1N 1PNR1005w

19 @ TIIRT PW N°HYAATT NN

19909 N
D1y



201811 | 22 'on M

YOI NN NP1 2207377 1A N°°122 PIAORT DR 9221791 M2wInm DX nnp 0°27°n
7N 0°IANN OY MTTANAY .NX2MINT 0w 717K 020X 111920 NYINT 2w 2502
7$NMDOIVT PW YRWT NIINT 237 PApaD 172007 2197 01010 paw P21 Nean nwaT
oo L, 1PIMPLY 1Y R/ 71207 0 MR 02IRA TR - 97 Py Y awm apin nPow e
MNDWI AMPRET 2TV 2 DT TY0D ANNWNH NIINT eco system 11PN 0°°p0YT DMWY
2N AT TIND Oy 0mw TR0 02w 070N 0T 0ONCAN T, N1MPY mI1an

J11737T NN AP NN Y12P71 PIONRT DR 922179 2197 9701 pAw nno

Strong CIO-CMO) y7°n N1XD11o0 "23n81 P 9"21%0 1°2 2pin aawp
9"5170% (CMO) p1°wi 9"23n0 12 10 Wwp N A M2 wn v :(Relationship
PIWT 22730 My211 N127 NP0 T Mntw 772190 1132 RN (CI0) 7711 Nno11on
MMP2 X137 *pwnn 22 MANRT NPI?N? WK N2I3K N17°72 NP2 1270 .p10wm
WP 2D .MMPRa PW a0 RIRD WP 922191 921 i  BINnIRT NN 0
X1V W 0OV MK Y M27 ¥ awn® 197 PN 0°9"2100 1w P2 0pwnnm

JIMPRR N 00T

%y :(Outside-in Approach to Digital Innovation) [17°18 Par2%2 nawTn nws
Aw°3 ,Mp2a 1an NP MDD ,R%1D YIN2A NN 2V NAWINT w3 vaR? NN
9770 DX AT P2 12?1 moa® AR 9y .Outside-in Approach 17 X19p% Y2pnw
n01I2 .O°X1T MMPRAw 0°7%12 NNDA NIINAY M°HIAA? ,NIINT IR DX Mmpoi 2
.0°PR01 PN MTAYN ,NINY 02 1IN 1130 071X 1 PN °012 Oy NaAy? TInDD NN Y

:(Significant New IT Platforms Investments) nwwr I'T nin=1svbea nypwn
D127 19w MW AT 2w AMUPY IR JI3IND MRPPA NPT Mn1an?em MR
NNV M2 Y PWwaR 113N DX 2707 ,0°7°710 0778 YW 1IN0 230 oy TTnanm?

17700 MY a3 mn®e NPAITING 0w N NPINTINn

:(View Digital as an Enterprise Capability) n°3138 0’1595 99193977 N2am 09N
TA2IR PIPWA P KD INND TPXPND 992 Y00 K321 OD0OT KWW 17207 NN Py
DOUR1 AINNY 2V 12N NN NP T NPAPIIONT DX DI TV NN DY .17
MR N2°°1 50 3T KW N2D0AT DTN MO MKW M°027721 11NN N1212°002

17°m° 922 707 1mal

DIPNT W V0 NYRIA RO MYRAND MPRW 10 22200 NPRw 100’ PWC nnan
7911 N2 A72IWwN DD KD IN 1D MIYH D19 IR TORW 92 DY R0 Dw 50T
29w SHUATA QTP AR NN Y2237 72X IANAw MR "0 L1TIP1a

TR PW N°9YOATT N2 @ ()

19909 N
D1y



TNIY] NIDYANR 'OTIAN 7W RV IND - RDYNA Tig

NITNYN |7

0775173777 072900 DX 2721 137w 9'Inn W.N

=T PAIVORT NY°IAPT w1272 0731190 077907310 DRI 2y 0°RINNT 0°9manT WA
B akirli)

5w *12°37 NN N22p71 NPPOYT MITPI°T 9 HY NNO0INMI NANKING N°H0 3T 130 WoRT .2
17020 1Pmann

JI3NRT 3T 922 2070 MAWPING NPPWAPTM NP0V MPADIWORT T

=

MO°N? (MT2Ym MKXY°012°1IN ,0°PR0) 071X N 0713 OY 12190 ANWwN NN .
Omw Maryn

2NN NN NED 2T AP YA NPHYIRT NP0 17w MYPWn DX AN AR L
DI 2% NITW 0211037 0231 Y XN 20 7 DX whanwn AR LT
%21 NIW 0°0P~11D7 232 YT NNYANT KD NYIX NPN02 7007 29191 1R NAINRT LN

n?15°mM 0°°poyi 0°3°9aN0 3% NOM> NN NPNAw 27 0°3717 NN N°15Nn w° PNY .0
77 NP0 IR 0°WITIN 07297191 N1R19°7 D10 mwaTan

077903771 DKW PIIYPWAR MPIDNM 02N NN 7287 1282 71N NN

"ot " whn" 109 AN Pon Awp©a XU mmp? 1,500 3 172 np PWC nhanw 1poa
M98 1P NP11007 DWW DX 1720 09w 1RTW 022WIN 07 12 %0 DR IR PN
X "PIN 1IYW DN DW MWD NN AIRIN 4 DWIN N2 NPT 902 MR 25w
7227 ,71PND1I00 1AV DUNINRT YINDN KD 1DIR2 .0°NWwT 02°p0Yi 0701 2D IR P
M°2%71 7°N211000 2w IV DR P20 DNRY 0°2wIn 022011707 0°MINWI 1N 170

AN 20T 7782 MK 25w

=l»
21 @ TIXIRT PW NODweT M A i
02102791



T res

spondents

201811 | 22 'on M

OO = -emeeememe e me oo mem oo ee e e
80%
60%
40%

20%

0%

TPAIPNIS0N DY YT N1 NPOIYT TPRWA Y TTINA P IN TP DO0YN NNN - 4 0OWAN

IDC N12n 7@ N'70°2'Tn NN 771N .3

MINN2 MAAM MPNNDNAA 2y 02pna NY? nyn nnoton IDC n°%21930 Apnnn naan
5121 N°P071T M2 2w 9T 712070 RPN 172 .NPR0I T NPARI00m W NN
29212 25Wn N3IRT DW N7OUeTT MINNDNN2 02w 0227w DX %0 5 0°wn .07
Digital) 1n3°1127 >IN K2 “H070°77 KW 290 PANA AR 22181 N°5007 NPT R P
Y9 272 NPHRYIT NPARII00 WHNWR NAIRT 12w 10172 0TpNnT 29w 131 (Resister

. O°IMN D01 AR 22X 7919 K17 12 7190 DX Y

Optimized

IDC Nn2an 2w no5wossT MNaan 270 - 5 2ownn

TR PW NoBYOATT N7 @ 2D

19909 N
D1y



TNIY] NIDYANR 'OTIAN 7W RV IND - RDYNA Tig

:0n IDC '9 7V |I2IND 7W N'70°2' T NINN9NN] DIWN D'17Wi

DWw DRI NN 70 1KY 1OK ((Ad Hoc) NoDuossTi oo P N 7120w - 1 25w
Digital m2197 1291 *20°2°71 X137 227 73107 AR NR”101 177021 NP0 T 1900000
P30T0ORI 1T Aw2°) K2 NIINT N2 .N1P020T Mnt T1vn 1°KW °X11121 Resister
Dw N1HYOT MR D1TPR MTANT 2T TV TN 710111 MDY KW nimn nYhuorT

177927 7127377 NP2 DIRCNY TN, 0 PR .MIWN N1PRpoY MT

TN MM Y¥207 1R (Opportunistic) No?woasT moomna 1T 218w - 2 2bw
% NPpoyn T2 AwaRnA L(Digital Explorer) NP2 37 NPA11000 Y0 ManT
AR 02X 0720307 7199772 DWIINAW TN 727300, MY 1120307 NPa1100 Moo
N %U21°7 TPAVIVORY PN W22 NAMY 77K 19921 NPYID K712 7197 "0InD mw nawn
DWw 021977 DINM AN PR JPNVRITM 120307 DWw 01°7 170 DY R¥A1 IR RWIM

R0 T Mnt

T2DNT DX 7T AN :(Repeater) NYT2waasT niatia TomNy 9 71on 2100w - 3 2bw
Digital) *21°377 prwni DX priwn K22 12 1071 711 DINN2 NPT T NPT
TIYXIAN NPRWPTT MANIY T°0pR ,M2°wn 22720 NP A1TIN7 2730 NN L (Player
W IIRY .D°UP*1ND2 0°112°07 DX P13R1 D°URND MR 17 2pYR TN TN 771383
MY N2 MW 212337 T30 AR L7123 MD2TYA R¥NI PR RIT O2IN 220707 1
POUOPT MR 070 MNWwA NPpoYT MTM AWoORM1 D°112°0 11%1 , 01000 AT M1

N %0207 TPIDIVORI TN PTATY AN :(Managed) "nwowy ?mian oo — 4 2w
9702 23 DIPAA NXNI V20T KW IR MITP° 9232 oMK Iwpn? a1 0202
5rm NUHYeT PXATID0IVY N°10N W% AN JPNM0PITM 0 Pw MMy
DIV DR PP2nw *Pw T ME 0°pi 1R .(Digital Transformer) N°1207 $1%°22
IR D22 WM 9702 T°Pan YA N Y 2701 0ontyh Ty WKW XN
PN 2"01n0 By M nankaw X (CDO - Chief Digital Officer) *21°3>7 2"21n0

WD NN 2127w IR YT NP0 5"0170)

P03 T1°3RD0IVI N°ION DR YXIANT NN :(Optimized) *avon 2120 — 5 25w
TN 2P0V DTN NN MWD NPIATIN DX 77N AR .T2W 0°A7TPNNRT 0225w R3nN
073NN 0721y AN *2IN1 2318 K177 12 7397 NN 97y AR 0°23w70 02750707 02970 PR
N9 NX A3 2319 DU T 1TV DR 2000 1Pan MR L(Digital Disruptor)
9%>°1 N1’ A7 eco system 2 MW IN 0°pn1 NN 7% ,NNNaNAT NPIN W

1720777 NP0 MYEAND *MANT 107N 217720 DK INEY?

23 @ TIAIRM DWW NoBYoIT MNAAT

19909 N
D1y



20181 | 22 'on "M

ny%°2 IDC Nanw D I0TYnm D2pnnm TR INn 0220 DOREXNNAN NN XN 6 0°wN
0°Y°287 19K DOR¥AN .N1°P0Y NITPM7 *20) ¥7°n NIPA21300 *2i13nn 317 2792 2015 NIwa
14% P71 WNRD L@ NN 60% N N 3 1IN 2 NIN32 27w DORYA D2NRT D 7D DY
aN1°2 A3 M 25w ,5 25w DPNINI DPNIIRTN 8% PN 4 27W3a DONXNAI DPN3ININA
Tm170 ,1 M132 25w 0°R¥NI D N3RTA 14% W 2 7Y 0°Y°280 0°Ipn0 ¥°Nan 2218 191N

.ON3°M2aN 112702 NPHW T 71°$RMD0IW DX 1% 07

32% 33%
14%
\v4 (5]

65% of Organizations are

14%

. @

“Digital Explorers” or “Digital Players”

IDC na2n 2w 2o pnn o'oY QLW noRYIAT 11NN 225 192 2U31ANNT NARENT - 6 2N

Gartner NN 7¥ N'70°2'Ta NINJda 77In .4

YT N1PNP1100 DINN2 M2 72170 Ipnnn n1an ,Gartner 0021230 AP0 N0an
MN3122 021w 0729w 6 2700 112w TN .N750°10T MAia Sw 27 1D 01 NN ,Nhu e
.Gartner 2w 917 NN 137 7 D°WIN 070N DW 0YH0rT

Level 0 Level 1 Level 2 Level 3 Level 4 Level 5
Alien Embryonic Beginner Intermediate Progressive Leader
Piloting digital Sophisticated
Focus on business Mature bimodal | multichannel
some aspects | models and IT capabilities management
Digital strategy is 0{1“_‘3 value technologies l
No formal work in progress | ¢hain Digital
digital strate . t
- v Considerable leadership l Agile
"silos" legacy Strong management
t digital value
Absence of Ve
leadership l proposition
No . Enterprisewide
ﬂlg?al - Limited near- Sophisticated "digital-first”
- Limited digital | or real-time digital KPI strategy
. Few KPlIs revenues capabilities framework

Gartner N72n DWW NO9WoT N30 9T - 7 20N

TVIART DY NOPWIRTI MA@ 24

=l»
1910% 1N
aRAEEMEAYR



TNIY] NIDYANR 'OTIAN 7W RV IND - RDYNA Tig

:0N Gartner 7¢ N'70'2'Tn NINA1A 77N DA7W0n

12 1R 2O073 T 0212 11 112 A1INAT 3N ((Alien) 90T @RIya A1 - 0 2R
02 PR 90T 11O IR DR 197211 KD 71977930 9007, 0000707 TP00oR N
25123777 0 AR W DYDY DM NDR 270

070 07IN NP0 1T P30 IWORI 1IN w1272 2919 NN :(Embryonic) "2y - 1 29w
,07°1271 1IN OIND XD N1P20°07 Mnh MnTpn MW NPpoy MT°r° .Oms 0°owi
SHYT OV 1PYIXTAD DONWRT TR 2T PWw OXNIEA 1801 77T AN

MWW SWw 0217100 02PN °20 T K112 TpRnn NAIRT :(Beginner) 2omnn — 2 25w
M27yn PNy 12w Y100 YR LIPDORT NIWIW1A IR MpRa nnna Ywn 1hw 7vn
077207071 DOX1YD TPR NIDTYN M2°M2 PITE YRRn Ypwn i 1971 (Legacy) naw»

.02°%03°T 0%V Y73 1°MI0IDNA 07100 PO

0°°poy 0°7 TN PW NPNY W1 N0 13°122 i R :(Intermediate) 29202 - 3 25w
MM M213° 1N K17 ,2190° 200 27100 102 720307 NN L0500 021w
AN AT 2170 IR AR M1 02101 MN° 0nna

“1°)° 77 718271901102 NP0 OTPNN 29W3a R¥NI NN :(Progressive) 2Tpnn - 4 29w
M°X1719017077 NX 272127 71702 °2030T NNIY 0°pi ,N720°1°T 7230 W0R1 TN w23 K, 009
(Bi Modal IT) mn»a 5w mnTpnn NPA2ITINN 0w n 7700 NP021100 7R 070071010
NPNITING OY 21907 T wnn IR pRm Agile MPA2ITINN D°TY DUNNRAR PONW D
0790 QXY MYXNARI PIMRD? "Mynwn Ty 9280 1IN 201 N> X Waterfall

2D 02 1PYIRCAY DTNIWRa INYR 2T Pw AN A0 T 0750 T

N %0277 PA0VORI ITY w2, 0750230 11027 221 1R ((Leader) 9021 - 520w
ow> n ,PmmpL 217 07750707 02317y YW "12°7 0y PY19 107219 95 0V ONMIN Wpnn XM
"Ho3T D NP1 NN 10°aN Qv L(Agile) 1N W I nuwn Y mivw

1PPOY NPYaL 0750 T MNIND2 711112 Mo Ty NP naw (Digital First) 79°mn

27901 PTIn ,077M2°% 001N MPwnn 113y T M2 DT 03 Ann’s Gartner NOan
1°2 IR N DN 0225w DX P8R DTN NP NPWwRnT 12°207 0UARNINT 02w 0225
23211 51 ,D°MIRT 91 07750307 DXV NY2I0IVOR YA TIP A0 01721 ORW11 100N
077y [IA9RTA T WO NPT 10 0100 TR 1m0 NP0 T NN DX

Raivli7ivlelvi

25 @ TIAIRM B noPuoIeT MNAan

19909 N
D1y



201811 | 22 'on M

Smart
Fully Digital
Data-Centric
Open
E-Gov.
Maturity . 2 3 g
Level Initial Developing Defined Optimizing
Compliance, Transparency - : - S
Value Focus efficiency and openness Constituent value & I8 G0 Gl BT Sustainability
Channel Portal Governmzantas a  MNongovernment Truly Automation
Strateqy © platform channels multichannel replaces portals
ClO and (New)
Leadership CIQICTO CDO Departments departments clo
Technology

Qpen data, . .
Focus SOA Opgn . Qpen any data Things as data Smart machines
it TV B S

Number of data- % data from % decrease of

Key Metrics % services on line % open data g things .

Source: Gartner (September 2015)

NPwnn 712y Gartner NY2M DY NTDYIAT N33 D710 - 8 DWAN

Capgemini -1 MIT 7® n'70'2'Ta NINA1a 77TIn .5

0275017 0°POY IPM2 1270 'Y MMA MPoAw NINRT CPUORTn mMaan Pn
2¥IN NI T 2R .Capgemini N°%21737 YIve i nan oy 12 MIT np 0127183
TINR 184 WNI ,MNW MI*TA 30 -2 T 1K 390 9901 07w WDV wnIw Ipnn Hw
TPMNAM MINXIN 2217 TIR277 "X N 2w M7 NN °PY2 013N O P02 D NN
Leading Digital - Turning Technology into" 79021 0°1\Ww 10”7712 1107001
,George Westerman 7"7 °"y 20211 2014 Niw1 00M0Y "Business Transformation
12 2Ppwm MHPRW 03 MuMon 1002 .Andrew McAfee 71"71 Didier Bonnet 1"7
APNNIDNNWIY DN OW NP0 3T NN N 2230 N1IP0AT WI12°32 WnRNwa 02

77X RO DOT0% CAWa DO3IAN NTUTR DY 001N MNTD QN NURYUINT NYNAan PTIn
1w NN XN 9 DPWIN NI DW NP0 T MIXHING 731 NhuoeTn mo M 0vweon
In°7 902 177w OPRWAIT 0N 07T

TR PW N°9YOATT N2 @ 26

1910% 1N
aRAEEMEAYR



TNIY] NIDYANR 'OTIAN 7W RV IND - RDYNA Tig

The What:

Using digital technology to transform the customer
experience, operational processes and business models

The How:

Successful transformations depend as much
on how firms manage digital transformation than solely on
implementing new technologies

Digital Capability

Leadership Capability
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INVITATION & PROGRAM FOR 19.6.18

INNOVATIVE APPROACHES & RESEARCHES FOR

APPLIED SYSTEMS THINKING & WHAT SYSTEMS ENGINEERING CAN

LEARN FROM OTHER DISCIPLINES

ORGANIZED BY THE GORDON CENTER FOR SYSTEMS ENGINEERING

IN THE MEMORY OF DR. ZEEV BONEN

To be presented at the Neaman Institute, The Butler Hall, Forshheimer Building,

Technion Haifa

08:30-09:00 | Registration
09:00-09:30 Opening & Gree.tlngs — Prof. Yossi Ben Asher, Technion.
Dr. Bonen Family
_ _ Application of Systems Thinking in Modern Systems Engineering -
09:30-10:30 Robert Edson, USA
Establishing a Syllabus for Bachelor’s Degree in Systems Engineering,
10:30-11:00 | Focusing on Technological Optimization - Dr. Amir Ziv- Av, Ziv Av
Technologies
11:00-11:30 | Coffee Break
_ _ Practical Systems Thinking - Prof. Yossi Ben Asher, The Gordon
11:30-12:00 : . .
Center for Systems Engineering, Technion
12:00-12:30 Challenges for Systems Thinking in Systems Engineering - Prof. Moti
' ' Frank, Ramat- Gan Academic College
12:30-13:30 | Lunch Break
The Digital Transformation - A New Paradigm of Working Models &
13:30-14:00 | Concepts of the Systems Engineer & Analyst- Raz Heiferman, BE-
DIGITAL
. . The Essence of Software Engineering and its Application to Systems
14:00-14:30 : . . i
Engineering - Prof. Amir Tomer ,Kinneret College
Operations Research as a Partner for Systems Engineering - Dr.
14:30-15:00 Eylam Gopher, RAFAEL
' ' 2 -
15-00-15-30 What can Systems Engineers learn from System Science? - Robert
Edson, USA
. . Conclusions: Prof. Yossi Ben Asher, Dr. Avigdor Zonnenshain -
15:30-15:45
The Gordon Center
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